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Can we assess empathy?

Eacts of ws has storice.
We are letter when we are able to tell them.
We are better wten we are able te hear them.
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Definition of Empathy

Empathy is the capacity to understand
or feel what another person is
experiencing from within their frame of
reference, i.e., the capacity to place
oneself in another's position. - wikipedia




Definition of Empathy

Empathy is the skill of reflecting back to another person
the emotions he or she is expressing so that he or she feels
heard and understood. Empathy involves listening to
others, understanding them and communicating this
nderstanding to them.
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The Neuroscience of Empathy




Modeling




Projections

I DIDNT THINK IT
WAS POSSIBLE, BUT
FOR THE PAST MONTH
I'VE DONE MY OUIN JOB
PLUS TED'S, AND DONE
THEM WELL.

I KNOW THAT YOURE
MARVELING AT MY
ACCOMPLISHMENT AND
WONDERING HOW YOU
CAN REWARD
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Adjusting the Balance




Emotional Intelligence
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"Empathy represents the
foundation skill for all the
social competencies
important for work."
Daniel Goleman

Building the Empathy Movement CultureOfEmpathy.com
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Leqdershlp qnd Empaihy

'Leadershlp Is abhqtempathy# 5
about having the abilityterelatetoanc

connect with people 1{o] the purpose'
inspiring and empowerlng their l|ves* ;

Oprah Winfr ey :




Can we teach empathy?
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Education leads to enlightenment.
Enlightenment opens the way to
empathy. Empathy foreshadows

reform.

Educating
the mind
without
educating the
heart 1s no

Empathy is patiently and sincerely
seeing the world through the other
person's eyes. It is not learned in
school: it is cultivated over a
lifetime.

education
at all.
— Aristotle

— Albert Einstein —

AZ QUOTES



A Rationale for Empathy

A student’'s emotions coming into the class affect
the way, and how much they learn. Educators must
be able to connect to, and understand their
students in order to best serve those students'

eeds “focused on nurturing learning rather than
judging performance” (Hinton, 2008, p. 91).

"Expressing care for another is not an innate ability
present more naturally in some people than others,
but rather a skill that can be taught and nurtured
through a supportive educational environment"
(MclLennan, 2008, p. 454).



A Rationale for Empathy

Students learn best when they have positive
relationships with those around them. Developing
positive relationships requires empathy skills like
listening to others, understanding verbal and
nonverbal cues, and learning to understand, and
appreciate the differences in others. Students bring
their lives into the classroom; they do not leave
their problems and feelings at the door, and when
classmates do not have the skills to understand
and work with their diverse classmates problems
can arise.



How do we develop empathy?

There are a number of ways:

* Learning to listen
* Tuning into non-verbal communication
* Being fully present to another

* Putting yourself ‘in the shoes’ of the other person

* Understanding the relationship between needs and emotions
* Learning to take on different perspectives

* Understanding the equality of self and other




Empathetic Listening
|

Ear = What you use to listen (hear)

King = Pay attention as if the other person were king (obey)

Ten and Eye = Be observant as if you had ten eyes (heed)

JL)

One = Listen with individual attention (attend to)

Heart = Listen also with your heart (in addition to ear and eye)




In Their Shoes
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a)Playful

b)lrritated

c)Comforting

d)Bored




a)Jealous

b)Arrogant

c)Panicked

d)Hateful




l a)Terrified

b)Upset

c)Arrogant

d)Annoyed




a)lrritated

b)Sarcastic

c)Worried

d)Friendly




a)Joking

b)Flustered

c)Desire

d)Convinced




a)Despondent

b)Relieved

c)Excited

d)Shy




a)Cautious

b)INnsisting

c)Bored

d)Aghast




a)Relaxed
b)Joking

c)Amused

d)Insisting




a)Annoyed

b)Hostile

c)Horritied

d)Preoccupied




a)Terrified
b)Amused

c)Regretful

d)Flirtatious
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Can we assess empathy?

Kesilience PASSIoNn  Siepgi)
WIt Faith

Compassion ; 4
a sense of humor Intuition

Kindness self—esteem

IMTELLIGENCE  MOTIVATIOT
Moralls? FORTITUDE
Courage Wotk Sthic

empdcihy Determination
Personality manners

E.thlg €Nnce Ingenmty :

Grit i ter
Physical Fitnes: a love of' learning

creativity ETO LIrE SHILLS




